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Introduction: Why are you here?

• To learn more about ISO 14001:2015
• To be able to evaluate you own area and make 

improvements.
• To understand the audit process
• To be able to participate in the audit process
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Why participate in internal audits?

• The internal audit program is the most powerful 
tool available for building, maintaining and 
improving your quality system.

• You can be a part of it
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A Guide to Internal Auditing

• Types of Audits
• Why Audit?
• Who Can Audit?
• Performing an Internal Audit

– Planning
– Opening Meeting
– Techniques
– Tools
– Closing Meeting
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Internal Audits: Conclusion

23

The Internal Audit process is one of the most 
important in ISO 14001:2015 or any ISO standard.
Conduct internal audits to determine if the EMS:

• Conforms to planned arrangements for quality 
management .. this includes both the requirements of 
the ISO 14001:2015 standard and your own 
operational requirements, 

• Has been properly implemented and is maintained

• Provide information on results of audits to the 
management group.
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